N.® xak yka3zano Ha kaprte/Cardholder’s name:

BasBienue Kiuenra o Hecorsiacuu ¢ nposeaennoii Onepauueii/ Cardholder dispute form

Howmep kaptol/Card Ne:

HaumMeHoBaHHEe TOProBO-CEPBUCHOIO MPEINPHUATHS, BbICTABHBIIEE cueT/
Merchant name:

OcnapuBaemasi cymma (¢ ykazanuem samnomol)/Dispute amount:

Jara nndopmupoBanusi banka o npoBegeHUN onepauuu Mo kapre 6e3 Moero

corJacus (00, Mm, 200) /
JaTa onepauun (00, mm,200)/ Transaction (T [T
S1 ocnapuBa0 YKa3aHHYIO TPAH3AKIHIO U

20 2., cnoco6 ungpopmuposanusn

[2[0] | |

date:
3asaBJsA0, 4To/ |

dispute the above transaction and declare the following:

”

N ) S1 3asBIsIIO, YTO HE YYacTBOBAJ(a) M HE CAHKIIMOHHPOBaI(a) BRINICYKA3aHHYIO TPAH3AKIIHIO
I declare that the above transaction wasn’t made by me and I didn’t authorize anyone else to make this charge.

r ) JanHas omepaiysi ObUIa OIUIaueHa APYruM o0pa3oM (He KapToii), HO cpejicTBa ObUIM CIIMCAHBI C MOETO CYCTA.

I have paid the transaction by other means (not this card), but the above amount was also charged to my account

: ) CpezncTBa 1O HPHIOKEHHOMY YeKy Ha BO3BpaT He OBUIM KPEIWTOBaHBI Ha MoW cueT (Toibko mo uctedeHnu 30 nHeil co IHA
KPEIUTOBOU OIEpaIIni)

The enclosed credit slip has not been credited to my card account.

: ) CyMMa, ClIMCaHHasA ¢ MOEro c4€Ta, OTINYAacTCAd OT CYMMBI OlI€palluu, yKaSaHHOf/'I Ha 4YCKe
I certify that charge amount is different from the original amount on my copy receipt.

: ) OnHa ¥ Ta e TpaH3aKIKs OblIa CIIFCaHa C MOETO CUeTa JABaXKIIBI.

I have been charged twice times for the same transaction.

- Sl yTBepkaar, YTO Omepamus MO MOJYYCHHIO HAIMYHBIX CPEICTB uyepe3 OaHKOMAT He Obula 3aBepllieHa, s He Moaydua (a)

. ) 3anpaliMBacMyr0 CyMMy , MOJIYYHJT TOJIBKO 4acCTh 3anpamMBaeMoi/'I CYMMbI . Ho monnas CyMMa orepanuun OblIa
CITMCaHa C MOCro cyucra.

I declare that the ATM transaction wasn’t completed and | have not received requested cash or the cash was partially
disbursed in amount . But transaction amount has been billed to my account.

-

. ) S1 ormenu (a) GpOHHPOBaHNE / WICHCTBO/ apEHIy ABTOMOOHIIsI (HY)KHOE IO TYEPKHYTH) (nara). [Tomy4yeHHbII KOJT OTKa3a
I have cancelled Reservation / membership / rent a car on (date). Cancellation number is

r ) S He mosyuui (a) 3aKa3aHHBIX MHOW TOBapoB (YCNYT), JOKYMEHT, IOATBEPKAAIOIINI 3aKa3 Mpuiararo. (TOJIBKO 10 UcTedyeHHH 60

N KaJICHIApHBIN THEe ¢ MOMEHTA IPOBEJCHNUS ONIepalllu).

I have not received the merchandise (service). | enclose a proof document of the order. (Only through 60 calendar from the transaction
date.

: ) Sl mpuHMMan yyactue B TpaH3aKIMKM HA CYMMY B JAHHOM MPEANPUATHH, HO S HE TPUHUMAJT y4acTHUs
B JPYIMX TPAaH3aKUUAX, BBICTABJIECHHBIX 3TUM IPEANPUATHEM. S yTBEPKIaK0, UTO KapTOUKa ObLIa y
MEHS BO BpEMsI COBEPIIEHHS] OCIIAPUBAEMBIX TPAH3AKIUH.
| did take part in the transaction for at the Merchant but | did not take part in the other transactions charged by
this Merchant. | confirm that the card was in my possession at the time they were made.

o -

() ovroe:

Other:

y - - -

() ymeeparcoaro, umo kapma ece epems ov11a y mensl | confirm that the card was in my possession all
the time

-

() Kapma ymepsnal Card was lost




Ho.m'aﬂvﬁcma, npujioxcume e6ce  umeruiuecia y Bac noOmeep.m‘Oaromue 3ax6/ieHuUe
Jokymenmul (uexku u Op. mosapuwie 0ok.)! Please, provide all supporting documentations you have
(receipts, bills, checks, slips etc.)

Jara 3asBnenus/ Date of declaration: [Moanucek kuenra/ Signature:

Konrakrasii Ten./ Phone;

OrMmerku Banka

3asBICHUE U TOKYMEHTHI puHsT 0T Kinenta

(momxHOCTH, ®.1.O., MOANHCE)
(Hononnumenvuyio ungopmayuro o cosepulennoil onepayuu, Bul moodiceme uznoocums 6 NUCOMEHHOM 6ude
Huoice.).



